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December 31, 2009

January 29, 2010

February 26, 2010

March 31, 2010

April 30, 2010

May 31, 2010

June 30, 2010

July 30, 2010

August 31, 2010

September 30, 2010

October 29, 2010

November 30, 2010

December 31, 2010

Tell us what you think
We’ve recently set up online surveys on www.cpcpension.com so you can provide
your input about our communications and website.  Each survey takes approximately
two minutes.  

A business reply survey card was included with your 2008 Annual Report in May.  If
you have a moment, please fill it in and return the card.  

Your feedback is important to us and it helps improve Plan communications.

If you are moving or want your mail redirected while you are wintering in warmer
climates, update your address by calling the Pension Centre at 1-877-480-9220 
(TTY – 613-734-8265) to continue to receive important Plan information such as your
indexing rate, pension payment schedule, and investment performance results.

Our Corporate Performance – September 2009
At the request from Bill Price, the retiree representative on the Pension Advisory
Council, Canada Post is providing an update on the state of the business to all
pensioners.  “The impact of the recession on Canada Post has been worse than
expected,” said Wayne Cheeseman, Canada Post Chief Financial Officer. “As of
September 30, 2009 Canada Post had experienced year-to-date volume and revenue
declines across all lines of business.  Cost controls have been put in place across the
entire organization and expenses are being monitored which will allow us to weather
the storm and protect the earnings. The Corporation continues to assign the highest
priority for its cash towards the funding requirements of pension and postal
transformation.”

Disclaimer:
The Canada Post Corporation Registered Pension Plan is referred to as the Plan in this publication . The official Plan
text governs your actual benefits from the Plan and is the final authority in any case of dispute. For more information
on terms used in this publication, please visit www.cpcpension.com.
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The Canada Post

Corporation

Registered

Pension Plan ranked

twelfth overall in the

Benefits Canada Top

100 Pension Plans

report. The Benefits

Canada report is based

on pension plan assets

at year end and rates

Canadian defined

benefit pension plans.

Do you have a topic in
mind for our next
“intouch” bulletin?
Please submit any
suggestions or
comments in writing to:

PENSION SERVICES
2701 RIVERSIDE DR
SUITE B320
OTTAWA ON K1A 0B1

Publication Mail Agreement No.
40020903

OR send an email directly to:
pension.services@canadapost.ca
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